Message 


From: Caloggero, Dina (DPH) [Dina.Caioggero@state.ma.us] 

Sent: 7/7/2008 3:51:42 PM 

To: Pandian, Guna (DPH) [Guna.Pandian@state.ma.us]; Boyd, Rozeita (DPH) [Roze!ta.Boyd@state.ma.us] 

Subject: Re: TSLIS - > Production 


Rozeita will need to put in a help desk ticket to have the shortcuts made. For now, users will have to key in the correct address or save 
it as a favorite 

-Original Message- 

From: Pandian, Guna (DPH) 

To: Caloggero, Dina (DPH) 

Sent: Mon Jul 07 11:37:05 2008 
Subject: RE: TSLIS - > Production 

Hi Dina, 

When I checked with Rozeita, i came to know that few computers don't have permission to create the short cut and can’t access to 
internet due to security issues. So Rozeita or me can't create this shortcut. Keith or any network admin can do this setup. Can u pis 
redirect this to right person ? 

Thanks, 

Guna 


From: Caloggero, Dina (DPH) 

Sent: Mon 7/7/2008 10:13 AM 

To: Pandian, Guna (DPH); Elumalai, Prabhu (DPH); 'dbrockbank@ticbiz.com' 
Subject: RE: TSLIS - > Production 


This is all set. 


From: Pandian, Guna (DPH) 

Sent: Monday, July 07, 2008 9:59 AM 

To: Elumalai, Prabhu (DPH); Caloggero, Dina (DPH); 'dbrockbank@ticbiz.com' 
Subject: RE: TSLIS - > Production 


Dy and myself stopped the service at DPH-SLI-IIS2 server to avoid this situation. I am not sure whether she started it back. Let me 
check through VPN and if it started i will stop it right a way. 


Prabhu, FYI lab is all set redirecting to the new server. Rozeita did this changes in all the machine. Lab clerks and CDC group was not 
in friday to test it. 


Thanks 

Guna 
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From: Elumalai Prabhu (DPH) 

Sent: Mon 7/7/2008 9:21 AM 

To: Caloggero, Dina (DPH); 'dbrockbankf@ticbiz.conV 

Cc: Pandian, Guna (DPH) 

Subject: RE: TSLIS - > Production 

Dina, 


I checked the connection string and ODBC, both points to production server. 


Dy, 


Can we stop the IIS on DPH-SLI-IIS2? If someone goes to slis-web-1 the website will fail so that we can fix their url to tslis-web-1. 


By keeping the server active we can compare the folder rights and permission incase if we need to check on IIS2 server. 


Thanks, 

PRABHU 

(617)-983-4361 


From: Caloggero, Dina (DPH) 

Sent: Mon 7/7/2008 9:06 AM 

To: Elumalai, Prabhu (DPH); 'dbrockbank@ticbiz.com' 
Cc: Pandian, Gima (DPH) 

Subject: RE: TSLIS - > Production 

Hi Prabhu, 


Guna is out sick today, so I need your help. Janice Zanolli (Lab Clerk) told me that only Charlene Phillips has access to TSLIS. Can 
you check the SQL rights and make sure that the rights were copied from SLIS to TSLIS correctly? 


Also... .Dy, can you please confirm that all the NT authentication rights were also copied? 
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Thanks.. .Dina 


From: Pandian, Gnna (DPH) 

Sent: Thursday, My 03, 2008 3:23 PM 

To: Elumalai, Prabhu (DPH); Caloggero, Dina (DPH); 'dbrockbank@ticbiz.com' 
Subject: RE: TSLIS - > Production 


Following changes were done in TSLIS-WEB-1 Server. 



Thanks 

Guna 


From: Elumalai, Prabhu (DPH) 

Sent: Thursday, My 03, 2008 11:30 AM 

To: Pandian, Guna (DPH); Caloggero, Dina (DPH); 'dbrockbank@ticbiz.com' 
Subject: RE: TSLIS - > Production 


Everything looks fine except for item 2 to comment one line of code. 


When we use training server, we do not want to print labels during order entry, include \ SLIS Co mi. asp has code that checks for the ip 
address and will disable printing labels during Order entry if it's training server. Make sure to comment this line of code so that 
printing labels works fine. 


Just to be sure with the changes double check the following: 


1) SLISConn.asp has DB reference to production db server. 
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2) SLISConn.asp has BD and KC4 references to the same server to read files by the application .Currently this will have ip address 

pointing to production server (not sure if the ip is right:). 

3) Work with the lab to see if the first uploads from BD and KC4 gets to training server after the move. 

4) Check the report url on home page and home page link on the report page takes to TSLIS-WEB-1 (just to be sure with the recent 
changes that were made) 


As far I can think, everything is covered and should be fine. 


PRABHU 

(617)-983-4361 


From: Pandian, Guna (DPH) 

Sent: Thu 7/3/2008 11:00 AM 

To: Caloggero, Dina (DPH); Elumalai, Prabhu (DPH);'dbrockbank@ticbiz.com' 
Subject: TSLIS - > Production 

Hi Prabhu, 


These are the following details which we discussed to convert TSLIS-WEB-1 as a production server between 11.30 to 2.00 pm today. 
Also in case if IIS2 need to destroyed and re-built, TSLIS-WEB-1 should take run as a production until we get IIS2 back. 



If I am missing anything pis do let me know. 


Regards, 

Guna Pandian 


Phone:617-983-6398 
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